
Addressing
 the needs of the community by reaching out to citizens

Lake County offers services to meet the needs 
of every citizen, from young to old. Volunteers 
dedicate thousands of hours to better the  
community. Through County efforts, a safer  
environment is provided for children, and the 
men and women who served in America’s  
military receive well-earned assistance in  
working with the U.S. Department of Veterans 
Affairs. With care and determined work, Lake 
County is a healthier, happier place to live. 

Serving Needs
The Department of Community Services links 
citizens to the numerous cultural, educational, 
social, safety and human services provided  
by County government. Housing programs, 
“books-by-mail,” agricultural services, and  
horticultural learning programs are designed to 
enhancing the quality of life of each resident. 

An active volunteer program assisted the County 
by expanding services to the community. 
This year, about 700 volunteer assignments 
contributed more than 18,000 work hours. 
Volunteers accomplished many tasks and 
services that benefit residents such as database 
enhancements, event planning, participation 
in park programs, court mediation services,  

and manning the Citizens Information Line  
during the recent hurricane disasters.

The recently formed Elder Affairs Coordinating  
Council has been busy in their advocacy role 
for the growing senior population in the 
County. This year, the Council hosted the  
County’s first senior symposium featuring  
numerous experts on aging issues. Recognizing 
the impact of an increasing number of senior 
residents, the Council is focused on working 
collaboratively with city and County leaders  
to encourage improved coordination of 
community planning and services that are  
crucial to seniors as well as all other residents. 

Youthful Objective
Meeting children’s needs is a priority for 
County leaders. Their voices are heard and 
their needs are raised through the Citizens’  
Commission for Children (CCC). The CCC is  
a 15-member advisory board appointed by the 
Board of County Commissioners to advance 
children’s issues in Lake County. The CCC  
assists with strategic planning for children 
and family services and provides a forum to  
exchange ideas and promote partnerships.

PAGE 08 PAGE 09

The Citizens’ Commission for Children received recognition from  
Gov. Jeb Bush and Lt. Gov. Toni Jennings for its involvement in raising  

funds for a playground that is accessible to children of all abilities. 



A number of positive results in 2004 for  
the CCC culminated after months of diligent 
planning. The Commission established the  
non-profit Children’s Foundation of Lake 
County to generate and manage financial  
resources that address the needs of children 
and families. In collaboration with the Parks and 
Recreation Division, the CCC is working to 
build a “boundless playground” that guarantees 
children of all abilities are able to play in a safe 
area which meets their special needs. Through the 
County, a state grant, the Children’s Foundation, and 
in-kind services from local businesses, more than 
$400,000 is committed to the project.

The Rimes Pre-K Center will offer an on-site  
health clinic, parenting center, counseling services,  
adult education center, and community outreach 
activities. The CCC collaborated with the Lake 
County School Board, the School Readiness  
Coalition, and Lake-Sumter Community College 
to establish this “one-stop” center concept.

Reaching Destinations

The Lake County Board of County Commis-
sioners, in conjunction with a host of partners, 
offers a series of transportation services for 

the transportation-disadvantaged population  
of Lake County. 

The goal of the Transportation Disadvantaged  
Division is to accomodate the maximum number  
of riders by enhancing public transportation  
services and developing innovative means to meet 
their needs. In the past year, the Division provided  
nearly 235,000 trips to the transportation- 
disadvantaged population of the County. 

Brave Assistance
The Veterans Services Division enjoyed a  
banner year in 2004 with more than 5,000 
new veterans choosing Lake County as their 
home. Nearly 40,000 veterans currently live 
here, and this trend seems likely to continue. 
This past year, Veterans Services staff helped  
local veterans claim benefits of $1.3 million from 
the U.S. Department of Veterans Affairs.

In February, the area U.S. Veterans Affairs  
Outpatient Clinic relocated to larger quarters 
in downtown Leesburg. Service offices are in 
Tavares and Clermont, providing geographically  
convenient access points for local retired  
military men and women. 
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